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Manteca, Ca.

Warranty Claims — Returns - Product Warranty

Due to the nature of high performance products, and the Federal Legislation regarding warranties, it’'s
impossible to warrant any high performance parts. Therefore, we stand behind our products for 1 (one)
year in workmanship and materials. If the customer finds a defect in workmanship or materials before
installation, please call within 30 (thirty) days of the original invoice date. Item(s) must be returned to
Spears Enterprises L.L.C. /racing at customer’s expense and responsibility, for Spears Enterprises L.L.C.
/Racing to inspect. If item(s) are found to be defective in workmanship or materials Spears Enterprises
L.L.C. /Racing will replace or repair and reimburse cost of shipping. All performance products are intended
for closed-course competition and are not legal for street use. Use of any products sold by Spears
Enterprises L.L.C. /Racing on street ridden motorcycles is at the sole discretion of the buyer. Spears
Enterprises L.L.C. /Racing accepts no liability or loss due to the use or misuse of any Spears Enterprises
L.L.C. /Racing product(s). Returns for warranty must be accompanied by a WRN number and a copy of the
original invoice.

RETURNS:

All item(s) returned to Spears Enterprises L.L.C./Racing must be accompanied by a RT number and a copy
of the original invoice. No returns will be accepted after 20 (twenty) days of the original invoice date.
Returns or refused shipments are subject to a 20% or ($30.00) restocking fee. Only products in new or
unused condition will be accepted for return.

CORE DEPOSITS AND RETURNS:
The customer’s stock cam(s) must be returned within 30 (thirty) days of original invoice. All refunds are
made by check. No credit memos.

REFUND SCHEDULE:

Cores returned within 30 (thirty) days received are refunded 90% of original cost. Cores returned over 30
(thirty) days, less than 90 days receives a refund 75% of original cost. Cores over 90 (ninety) days, less
than 1 (one) year Receives a refund 50% of original cost.

Spears Enterprises/Racing
15253 So Hwy 99 Manteca, CA 95336
Phone: (209) 923-4684 Fax (209) 923-4685
Www.spearsenterprises.com



